
 

 

Cookie Notice 
 

This is the Cookie Notice for Real Time Surveillance, a product created and owned by 

Quality Education Solutions LTD (“QES”), issued in accordance with the UK General Data 

Protection Regulation (UK GDPR). 

 

Cookies are small text files placed on your device when you visit internet sites. Cookies can 

be used for things such as allowing a website to remember you, to store and honour your 

preferences and settings, or enabling you to sign in where relevant. Websites may use cookies 

for detecting what kind of device you have in order to present content in the best way, for a 

language switch and/or for other purposes. Cookies do not collect or store any person-

identifiable information. 

Real Time Surveillance uses a few different cookies to store to store data on your device; 

 

 

• SIDC (including __Secure-xPSIDCC) – These cookies are required for google maps 
functionality. 

• Hubspot – we use Hubspot to manage our Service Desk and Customer Success 
CRM. These cookies all relate to the live chat feature we’ve embedded within the 
application allowing you to speak directly with our service desk team. 

o hubspotapi 
o __cf_bm 
o __csrf.app 

You can use the controls in your internet browser to control the data collected by 
Local/Web storage and Cookies, for example by limiting how the websites you visit 
are able to use Local Storage or Cookies, or to withdraw your Cookie consent (which 
also removes for Local Storage) by clearing or blocking cookies. 

You can refuse the use of cookies by selecting the appropriate settings in your browser. 

However, if you do this you will not be able to login to the application and may lose some 

useful functionality such as personalisation. 

 


